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ASN (CA Buyer) Work Report 
June – September 2024 

Basic Info 

• Target Audience 

Commence Automation ASN Buyer 

• Goal 

Redesigning a read-only Advance Ship Notice (ASN) for Commerce Automation 
buyers involves several considerations to enhance its usability, accessibility, and 
relevance. 

• Key Benefit to the ASN Buyer 

Buyers can anticipate the arrival of goods, allowing them to allocate warehouse 
space, schedule receiving personnel, and potentially prepare necessary 
documentation before the shipment arrives 

 

Pain points (Existing Experience) 

• Users are frustrated by the overwhelming presence of IT technical data over 
essential business information. 

• The layout wastes screen space, making it hard to maximize information density. 
• The lack of customization options for the ASN table view leads to ineQiciencies with 

default column settings. 
• The ITEM detail screen is cluttered with unnecessary input fields, detracting from 

display-only information. 
• Users struggle with navigation due to the absence of tabs for ASN sections and pop-

ups for additional actions. 
• The change history view lacks focus, showing irrelevant data instead of significant 

changes. 
• Line items are not compacted into a single-line table format, making it harder to 

digest information quickly. 
• The main action components are buried and not easily accessible on the first 

screen of the ASN detail page. 
• The number of visible ASN lines per page is too low, hindering an eQicient overview. 
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Solutions for Each Pain Point (New Design) 

• Prioritize business data over IT technical data (Header) 
o Highlight key business information prominently 
o Minimize visibility of technical details unless necessary 

• Minimize screen space, maximize information density 
o Optimize layout to display more content without excessive scrolling 
o Condense information where possible to reduce visual clutter 

• Customize ASN table view with default column settings 
o Allow users to personalize column order and display preferences 
o Save customized settings for future use as default 

• Use tabs for ASN sections, pop-ups for additional actions 
o Organize ASN details into easily navigable tabs (e.g., Header, Items, 

Attachments) 
o Utilize pop-up dialogs for supplementary actions to avoid cluttering the main 

screen 
• Focus change history view on data changes only 

o Streamline change history to display only relevant data modifications 
o Exclude technical information to enhance clarity for users 

• Compact line items in single-line table format 
o Display line items in a condensed table format like Excel or S4 
o Emphasize quantity input while conserving screen space 

• List main action components on the first screen of the ASN detail page 
o Ensure that primary actions and components are easily accessible without 

excessive scrolling 
o Prioritize the most frequently used functionalities for immediate access 

• Increase visible ASN lines per page for a better overview 
o Extend the number of visible ASN lines per page to 30-40 
o Reduce the need for page switching and enhance overall user eQiciency 

 

Feedback after user testing with the new experiences (Problem Tracking 
Record)  

• Positive 
o Improved Status Recognition: Color-coded status columns enhance decision-

making speed and reduce errors. 

https://wiki.ariba.com/x/VRKmFw
https://wiki.ariba.com/x/VRKmFw
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o Visual Indicators: Line-level attachment icons lessen the cognitive load when 
managing high-volume documents. 

o Flexible Cross-Page Navigation: Expanded multi-panel views and ASN drop-
down lists minimize the number of clicks needed for document processing and 
highlight urgent exceptions. 

o Customizable Tables: Adaptable filters, search functions, and view settings 
enable users to personalize the interface, benefiting support teams handling 
large data volumes. 

• Negative 
o Lacking onboarding tutorial for educating the diQerences between the new 

system and legacy experience. (For all NextGen products) 
o Lacking a smart system for providing information based on the role. (Product 

Plans & Technical Support) 

Source: All the user feedback for the new UI is from the Research team’s Report on the ASN Buyer user testing 
project (with 5 real users/companies). The overall ASN UX Research Report is coming soon. 

 

Summary of the End-to-End Project 
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Current UI: 
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Updated UI (1) – ASN Page: 
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Updated UI (2) – ASN Ship Line Page: 

 


